
- -------------- C~Solutions 

REDACTED - FOR PUBLIC INSPECTION 

VIA ECFS 

June 27, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan and Service Outage reporting included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federa l Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Wes-Tex 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442168, is submitting a completed FCC 
Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 
and 11-42. The Cooperative, by its authorized representative, hereby requests confidential treatment of 
three attachments to its FCC Form 481: (1) the five-year service quality improvement plan, (2) the 
financia l annual report and (3) Service Outage Reporting (Voice), all of which were redacted in the ECFS 
submission. The request for confidential treatment of the five-year plan and the outage reporting is 
being made pursuant to Section 0.459 of the Commission's rules and Exemption 4 of the Freedom of 
Information Act (FOIA). The request for confidentia l treatment of the financial annual report is being 
made pursuant to the FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These 
attachments contain competitively sensitive data that Wes-Tex Telephone Cooperative, Inc. maintains 
as confidential and does not normally make available to the public. Release of this information wou ld 
have a substa ntial negative impact on the Cooperative. 

Austin, TX • Banga lore, India • Camden, AR • Dallas. TX • Houston, TX • Lubbock, TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD 

CHRSolutions 
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Five-Year Service Quality Improvement Plan and Service Outage Reoorting (Voice) 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, Wes-Tex Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan and the Service Outage Reporting (Voice) be withheld from public inspection because 
it contains competitively sensitive commercial and financial information that the Cooperative keeps 
confidential. Public availability of this information would have a substantial negative impact on the 
Cooperative. 

In accordance with Section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

Attachment to Line 200 of FCC Form 481 - Service Outage Reporting (Voice). Confidential 
treatment is sought for all information pertaining to network outages in the Service Outage Report 
specifically related to the Company's access line counts. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 4 7 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). Section 200 
requires eligible telecommunications carriers to report outage information of at least 30 minutes in 
duration for each service area pursuant to 47 C.F.R. §54.313(a)(2). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Cooperative's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. The service outage 
information conta ins access line information which could cause harm to the competitive position of 
the Cooperative. Required information in both instances contain closely guarded, privileged 
information that the Cooperative does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband service and voice service are both subject to increasing competition in the areas served 
by rural, rate-of-return incumbent local exchange carriers (RLECs). Virtually all RLECs face 
competition from one or more wireless providers that have voice and data plans. Most RLECs also 
face competition from at least one other wireline voice and broadband provider such as a larger 
cable company, who will typically seek to "cherry pick" the lower cost portions of the study area. In 
addition, all RLECs face competition throughout their territories from satellite providers. 
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(5) Explanation of how disclosure of the information cou ld result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan and the outage reporting would provide 
competitors with detailed, granular information regarding the Cooperative's access line count, its 
existing broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan and access 
line counts provided in the service outage reporting as confidential and carefully controls the 
information to protect it from competitors. Access to the information is limited to employees that 
require it and to non-employees with confidentiality obligations such as lenders, consultants, 
auditors, and attorneys. In addition, when such information is required to be submitted to a state 
regulatory authority it has been filed as confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan and service outage reporting is not available to the 
public, and third party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available fo~,public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information refl ects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond that 
period. The Cooperative also requests that the service outage information be withheld from public 
inspection because of the ongoing competitive harm it may cause. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidentia l. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier rece1v1ng high cost 
support to attach a full and complete annual report of the Cooperative 's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). Wes-Tex Telephone Cooperative, Inc. seeks confidential 
treatment of its financial annual report pursuant to the November 16, 2012 Protective Order in WC 
Docket No. 10-90, et af.1 The Protective Order specifically covers information filed pursuant to 47 
C.F.R. §54.313(f)(2). 

Wes-Tex Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

1 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 {rel. Nov. 16, 2012). 
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Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

~O'M~~ 
Lisa A. Mclaughlin 
Authorized Representative for 
Wes-Tex Telephone Cooperative, Inc. 

LAM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Mr. Bob Wilson, Wes-Tex Telephone Cooperative, Inc. 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USAC should contact 
with quest ions about this data 

<035> Contact Telephone Number: 
Number of the person.identified in data line <030>' 

<039> 

<100> Sef\lice Quality Improvement Reporting 

442 16 8 

WES-TEX TEL CO-OP 

2015 

0&.r ren Pat:r:ick 

4327563 393 ext. 

dpatr ick9wes tex. coop 

<200> 
<210> 

Outage Reporting (voice-")---~ 

I a<-check bo• if no outas•• to report 

<300> 

(complete attached workshttr) ,/ 

./ 

<310> Detail on Attempts (voice) I 1-Unfulfilled Service Requests (vol lce) I 0 ! . I 
'-------------------'lattoch descnp<iv•docum,__•n- ,J--........ ~~~~ 

,/ 
<320> Unfulfilled Service Requests (bro;..ad::b:.:a::.:n..:d:_) -~l=o=====L----------. 

"'" " oo " ' •mpo lbro•db"d)I I '~~.._!.._ <330> 

,_ 
<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io. o I 
Mobile o.o .__ _______ __, 

Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I 

./ II ' 
./ 

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicote certiflcotlon} I II ' 

<510> 

1 .. ,. ..... ,. ... 
(ottoched dna1ptiYe documenr) 

<600> F."'u"'n"'ct=io""n"'a"'li,_.tY'-l""n'"'E"'m=e'-'re"'e"'n;.;;c.,;;vS ... it""u""a"'tl_,o ... n;;.s _____________ _, (check to indicate certification} 
H2i6atx 6lO. pd ! 

(attached dt$criptW. document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comptete att'1ched WPrkSheet) 

(complete attached worksh eet) 

<800> Operat ing Companies and Affiliates fcompleteattached wa<ksheet) 

<900> Tribal Land Offerings (Y/ N)? 0 @ {i/ya.comptereattachedwcxk5Mei) 

<1000> Voice Services Rate Comparability /checi toon<iicor. cer,;flcationJ 

I 
. .,. .. ".... ... I 

<1010> '--------- ---......,,,.....--=-- ------------'· /ottoch d<Scrip tiv• docoment) 

<1100> Terrestrial Backhaul (V/ N)? @ 0 (lfno~ ched< to irnfrcat•«rtffi<o!ionJ 

<1110> 
<1200> Te rms and Condition for Lifeli ne Customers 

(complet~ attadt(!d wotksheet) 

(complete attachE?d worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2CXX)> (chff:k to indicattt c«tlficodon) 

<2005> (complete otroch<d worksheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{check to indicore certification} 

(cornpfe(e auac~d worfcsl'lttt} 

,/ II ./ 

....__1_ ..... I ~I __ .;_~ 

.___, _ _.I ~~ _.;_~ 

./ 

./ 
{ 

./ 

,___1___.I ~ 

t I~ 

,/ 

./ 
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• (100} Ser11ice °'ualit.y tmprqi& 

'i .. ·.,~~~~~~:t\~~~~:q.TI~~" .. :.·:,:::,i:i~t~\t1 
<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Emai l Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes. do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

<42168 

WES-TEX TEL CO-OP 

2015 

Darren Pat !'ick 

4 327563393 ext . 

dpat.rick~wescex . coop 

(yes/ no) (!) 

(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Yea r Service Quali ty Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'"""" . "' . . -, 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information sha ll be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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~,;t;,;t~;~~~l~iiiJ~~M~it1~~~~~1~1~l;~~~~~~~~1!~~~11~~l'i~i~Y1~~ - ,1t~ii~~~~;;~i~~r£•fi~ii$iii~, 
<010> Study Area Code 442168 

<015> Study Area Name WES•TEX TEL CO-OP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Dar:ren Patrick 

<035> Contact Telephone Number· Number of person identified in data line <030> 4327563393 e xt . 

<039> Contact Email Addr ess - Email Address of person identified in data line <030> dpatrick:iJwcst.ex , coop 

<220> <a> - <bl> - - <b2> -- <b3> -- <b4> - . <Cl> «2> <d> <e> <f> <g> <h> -
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 facllities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description {Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that aoply) (Yes / No) Resolution Procedures 

-- ( """" ::itt::ir.hP<i .. -,_, ~h--~ .. - ·- --
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<010> Study Area Code 442166 

<015> Study Area Name WES-TEX 'l'EL CO-OP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Darren Patrick. 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 327563393 e"t . 

<039> Contact Email Address · Email Address of person_identifiedin data line <03_0> dpatrick.owes tex.coop 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

State Exchange (ltEC) SAC [CETC) 

I l /1/2014 I 

Rate Type 

Residential Local 

Service Rate State Subscriber line Charge I State Universal Service Fee 

~oo ,;:iflt.._:,rhori \AJl"\l"k'choot 

Mandatory Extended Area 

Service Charge 

Page 4 

Total per line Rates and Fee 
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<010> Study Area Code 4421 68 

<015> Study Area Name WES-TEX TEL CO- OP 

<020> Program Year :::?:OlS 

<030> Contact Name • Person USA( should contact regarding th is data Datr~n Pa. t ri ck 

<035> ContactTel ephone Number · Number of per son identified in data line <030> 43 275 63393 ext. 

<039> Contact Email Addr ess · Email Address of person identified in data Ii ne <030> dpatric k\!lwest.ex . coop 

<711> 
; , ·_,:_,_:: , .. ' _,_-,_._:_, . , .. · . , , _-, __ :-:: ,:._·,;.o_.; . : c,c · ;.,-, ; ·; ·.·, ;.: ,-:,: ., , ...... , .. • · . ·. ,, . ·''·'' •<' ·;'· .......... ... .. .. ...... ~:;••;,,; , , ·, , ' iL:>.··•·: ·., .· .. .. .. ... .· ··········" ·· .. :, .··. <· ' ..... 

Broadband Service • Usage Allowance 

State Regulated Down load Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (llEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select} 

0,,.....-. ,,.....H_,,.... .~...J - - - --
I I --~ 

....,·1 1'--• 1 ....... vL -
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<010> Study Area Code 442168 

<015> Study Area Name 1'ES· TEX TEL CO- OP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Oarren Patrick 

<035> Contact Telephone Number · Number of person identi fied in data line <030> 432756339) •xt. 

<039> Contact Email Address - Email Addr ess of person identified in data line <030> dpat.r:ickV.Wt!!Stex. coop 

<810> Reporting Carrier Wes ·Te x Tele phone Cooperative 

<811> Holding Company Wes-Tex Tel ephone Cooperative 

<812> Operating Company Wes-Tex Tel.ephon!i! coo~rativ~ 

<813> ~~~~~~~~~~~~lli\k~~~~~~~~~~~ill!li:~~~~~lti:~~~~~~~~~~~~~~illfullifil~~~~~ililll~~~~~~~~~~~~~~~~~~lii\ 
Affiliates SAC Doing Business As Company o r Brand Designation 

-- See attjched workshtet --
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<010> Study Area Code 442168 

<015> Study Area Name WllS -TEX TEL co-OP 

<020> Program Year 2 0 1 5 

<030> Contact Name - Person USAC should contact regarding this data Darren Pat r ick 

<035> Contact Telephone Number - Number of person identified in data line <030> 43275633 9) •><t . 

<039> Contact Email Address - Email Address of person identified in data line <030> dpat r ick®westex. coop 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes 

to confirm the status described on the attached document (s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compl iance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
{Ves,No, 

NA} 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line~30> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{G) 

D 

Page 8 

4 42:168 

WES·TBX TEL CO- OP 

2015 

Oar:n'l·n Pi!lt.rick 

432 7563393 ext. 

dpatr ickii-westex. cooe_ 
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<010> Study Area Code 4 4 2168 

<015> Study Area Name WES-TEX TEL CO-OP 

<020> Program Year ?.015 

<030> Contact Name - Person USAC should contact regarding this data Dar r en Pat.rick 

<035> Contact Telephone Number - Number of person identified in data line <030> 4327563393 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dpatrick<i'westex . coop 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I "'"'""''~· I 
<1220> Link to Public Website HTIP W"~.weste.x . coop 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[IJ 

[bl 

Name of Attached Document 
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<010> Study Area Code •HHa 
<015> Study Area Name WES- TBX TEL CO-OP 

<020> Program Vear 2015 
<030> Contact Name - Person USAC should contact regarding this dat a Darren Patri ck 
<035> Contact Telephone Number - Number of person identified In data l ine <030> 4 :!2756lJ 93 ex1: . 
<039> Contact Em ail Address· Email Address of person identi fied in data line <030> dpatri cki!we&t e x. coop 

~··m;sw~~~~B-:.tt-~~~~1.1~.bili~~ttniVW4~~mtM.'~~~~~~r.r:11~·m·1il"!!fMs~~ 

CHECK the boxes below to note compl iance as a recipient of Incremental Connect America Phase I suppo rt, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) t he Jn formation reported on thi s farm and In the document s attached below Is accurate. 

<2010> 

<20 11> 

<2012> 

<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l )} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frot en Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Sup port Cer t ificat ion 

20 15 Frozen Support Cer tification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § S4.313(e)) 

3rd year Broadband Service Certificatio n 

Sth year Broadband Service Certification 

Inter im Progress Certificat ion 

Please check t he box to confirm t hat the att ached document(s). on l ine 2021, contains the required information 
pursuant to§ 54.313 (e}(3)(1i), as a recipient of CAF Phase II support shall provide the num ber, names, and 
addresses of community anchor institutions to which began providing access t o broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I . I 
Name of Attached Document listing Required Inform ation 
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<010> StudyAte.aCode 4 4il68 
<015> Study Arn Name WES-TEX TEt. CO·OP 
<020> Progr~ 'for ?:01 c-; 
<030> Contact Name - Person USACshould cont 11ct reE!£iEC:.!!!~data~ ~- _ Darren P8trick 

<035:> ContictTelephone Number· NumberofJ?~~~P.~_ld~~!i!ied tnda~_alfnot<0_.19> 4 3275\SJML~-~ ... 
<039> Contact Email Address - Ema11 Acfdreu of person identified in dait.a lint!" <!BO> d"Jltric kiirwestex coop 

~~~~~~~nwr"S1-at:t=ettWW'1'll~~~~~~~-~~~~.-..~ 

CHECK the boxes below to note: compllanc• on iu fiv1 year service quaUty plan (pursuant to 47 O:A § S4.202(a)) and, for privitely held curlers. ensurfnr compliance with the financial report Ina requirements set forth in 41 
CFR § 54.313(fH2). t furth.er certify that the infonnation reponed on this form ind Jn the dOfuments attached below l.s accurate. 

(3010) Proamss Repor1 on S Year PJan 
Milestone Certifle>tlon {47 CFR § S4.313{f)I !){ill I .. .. . . .. . .. I 

Name of Attached Document 1..1~ung l'\eq1J1n:a 1morm1Suon 

Please check this box to confirm that the attached document(s), on line 3012 contains the requ ired informalion pursuant lo 
(3011) § 54.313 (f)(1){ii), !he carrier shall provide the number, names, and addresses of community anchor institutions lo which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor l t><litutions (47 CFR § S4.313{f)(l)(iij} I . . . . . I 
(3013) ls your company a Privately ~o!J ROA carrier (47 CFR § S4313(1){2}) (Yes/No) • . 

N.ame of Attached Document lkting K~quu~ tnronnarron @8 
{3014} If yM, does your compJny file the AUS annual report {Yes/No) . e · 
Please check these boxes to confirm Iha! the alta<:hed document(s), on line 3017, contains the required infonnaliorl pursuant to§ 54.313(1)(2) compUance requires: 

l[Z] 
Tetecommunlcations 8orrowe1s) 

(3015} Ete:ctron1c copy of their annual RUS reports (Operating RiP:port for 

(3016} Document(s) lor Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3017} lf the respanse 1s yes on llne 3014. attach vour company's RUS annuaj 

report and ;1111 required documentation 

(3018) If th«! response js no on llne 3014, Is your comp;my audited-~ 

If the nuponse Js yes on line 3018, please ched< the boxes below to 
~o nfirrn )'()Ur submission, on lin• 3026 purso<1nt to § 54-313(f){2). ce>ntatns 

442168tx30l7 .pd:f 

Name of Attached Document U.stins Required Information 

0
.-1""'\. . 

{Y.,/Nof [U 

(3019) Either a c.opv of their audited financial statf!fl'lent; or (2) a fimmr:ial report in a format c.omparab lt to RUS Open1t~ng Report for T~l~communi c.ations 0 
(3020) 

(3021) 

Documenl (s) lor Balanee S~eet, Income Statement and Statement of Cash Flows 0 
Mina&ement lener in ued by the independent certrfied public .account1nt that perfo rmed the company's financial audit. 0 
If the: response i5 no on line 3018, please dteck th• bo•es below 
to oonfrrm vour s.ubminlon, on line 3026 purswnt to§ S4.313(f}(l}, 

oontains; 

(3022) Copy of tMir financial tta.tcment ""+itch has beefl subje<:t to uview by ; n 
independent certified public accountant; or 2} a financial rft'port in a 
format comparable to RUS Opera tine Report fO< T elecommunkations 
Borrowers, 

(3023) Undltrlying information subJ~ted to a reviitw by an independent c~tJfied 

ID 

D 
~- D (3024) Underlying information subjecte<I to an officer !:ertifkation. ID 

<•ll< ,__,.,,. "'~" '00~ '~m• -·~•"-'T"'- I 
(:l026) Att.Jch tht worksheet listjng requ.,.ed Information 

Name ot Attached Document '-llmn' r\eq1.mea m 1orrmmun 

Page 11 
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Page 12 

<010> Study Area Code 442168 

<015> Study Area Name HES -TEX TEL CO-OP 

<020> Program Year 2015 

<030> Contact Name~ Person USAC should contact r.egarding this data Darren Patrick 

<035> Contact Telephone Number - Numb<!r of person identified in data line <030> 412 7563 393 ext . 

<039> Contatt Email Address~ Email Address of person klentified in data fine <030> dpat.r ick"Jvestex . coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: 

Signaturo of Authorized Officer: Date 

Printed name of Authorized Officer: 

"Title or position of Authorized Officer : 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carri•r: Filing Due Date for this form: 

Persons willfully making fafse statements on thts form c.an be punished by fina or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the UnJted States c.ode, 18 U.S.C. § 1001. 

Page U 



Page 13 

<010> Study Ar~• Code 442168 

<015> Study Area Name WES·TEX TEL CO-OP 

<020> Pro ram Year 2015 

<OSO> Contact Name · Person U5AC should contact regarding this data Darren Patrick 

<035> Contact Telephone Number · Number o f person identified in data line <030> 4 32156)393 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dpat.r.ick~estex coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I conlfy that (Name of Agent) Lisa McLaughlin is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirement& provided to the authorized 
agent: and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: Lisa McL~ughlin 

Name of Reportl:ng carrier: WES· TEX TEL CO·OP 

Siomature of Authorized officer: CERTIFI ED ONLINE Date: 06/26/2 014 

Printed name of Authorlted Officer: J Wilson 

Title or pasrtion of Authorized Officer: Executive Vice President 

Telephone number of Authorized Officer: 43275633513 ext. 

Study Area Code of ReportinR carrier~ 4.4216 8 Filing Due Dato for this form: 0 7/01/2014 

Per$on~ willfully m~king fabe $tatements on thi!S form can be punished by fine or forfeiture Uhder the Communic;:itiom;; Act of 1934, 47 U.S.C. §§ 502, S03(bl, or fine or imprisonment 
1.1nder Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the _reporting carrier, certify that I am authorized tD submit the annual reports for universal servke support recipients on behalf of the re porting carrier; r have provided 
the dat1 reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the ioformettion reported herein is accurate. 

Name of ReportinR Carrier: WES- '1EX TEL ~'0-0P 

N•me of Authorized Agent or Employee of Agent : t..isa A . McLauqhlin 

Sil!nature of Authorized AJ!ent ot Employee of Aaent: C£RTI F!EO ONLINE Date : 06/2612014 

Printed name of Authorized Alzent or Employee of Agent: Lisa A. HcLaugblin 

Title or position of Authorized Al!ent or Emplovee of Aaent Aut hori:;i:ed Representative 

Telephone number of Authorlted Agent or Employee of Agent: 5126527709 ext . 

Study Area COde of Reportln• Carrier: 442168 Filin11 Due Date for this form: 01 10112014 
- ·· • . • ... . .. 

Persons willfully makine false datemeots on this fo rm can be punished by fl ne or forfeitu re under the Communicati ons Act of 1934, 47 u .s.c. §§ S02, S03{b), or fine or imptlwnme:nt under Title 
18 of the Un~ed S~t"' Code, 18 lJ.S.C. § 1001. 

Page 13 



Attachments 



{200) Service Out;ig~ Reporting (Voic~)· 

9ati5~".F1~~ F~~~ ·~ •·· <,·);:; .' ·. 

<010> Study Area Code 44 :2lfi:B 

<015> Study Area Name W£S ... T£X 1'BL CO· OP 

<020> Program Year 2.0 lS 

<030> Contact Name· Person USAC should contact regarding th is data D•n·on Pa trick 

<035> Contact Telephone Number · Number of PM•on identified In data line <030> 

<039> Contoct £mail Address· Email Address of person ident1fied in data Une <030> 

<220> 

<a> 

NORS 

Referenc:e 
Number 

<bl> 

Outage Sta 

<b2> 

Outage 

Start 

<b3> <b4> 

Outaee 

Outage End I End 

<ct> 

Number of 

<cl > 

Total 

Number of 

432'1~6n~3 •x.t . 

dpa.t.~it:t.•we• tox .coop 

<d> 

911 I 

REDACTED-FOR PUBLIC INSPECTION 

·.;,.-·:J ~~iz~;h~;:~~~~~~\~~~~ri~i~~~;Jf ;~~~) 

<e> <f> <g> "11> 

r~,. ... 1 
Service Outage Affect Multipl• 

Destrlption (Check 
StudyArHs I Si!rvice Outage I Preventt1tive 

•II tht apply) (Vo• / Ho) Resolution Procedures 



<010> Study Area Code 442168 

<015> Study Area Name WES- T£X '!'EL CO-OP 

<020> Program Year 2c15 

<030> Contact Name - Person USAC should contact regarding this data Da rre n Patrick 

<035> Contact Telephone Number - Number of person identified in data line <030> 4327563393 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dpatrickG>westex coop 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /1/ 2014 I 

<703> 

~it~i~~~~~*~~~~,~~~~-
Mandatory Extended Area 

State Exchange (.ILEC) SAC (CETC) Rate Type State Uni versal Service Fee Service Charge Total per line Rates and Fee 

TX Garden City FR 1 0 . 34 o.o 0 . 0 J . 5 l l . 84 

TX St. Lawren ce PR 10 .34 0. 0 0. 0 3. 5 l.3 .84 

TX Vincen t FR 10.34 0 .0 0.0 3. 5 ll .84 

T X Coahoma FR 7 .15 o.o o.c 0. 0 7 . 15 

TX Sand Spri ngs FR 7 . 15 o.o 0.0 o.o 7 .15 

TX Ackerl y PR 10 . 65 0 .o 0 .0 0.0 1 0 .6S 

TX Le no rah FR 10 . 65 0 .0 0. 0 0 .0 10. 65 

TX Lomax FR 10 . 65 0 .o 0 .o 3 .5 14 . 1 5 

l 'X Lut h e r FR 10 .os 0. 0 0 . 0 0 .o 10. 65 

TX Wes t St a nt on FR 1 0 .65 c . 0 0 .0 3 . 5 14 .15 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 4421G8 

Study Area Name WES·TRX TEL CO·OP 

Program Year 2015 

Contact Name - Person USAC should contact regarding t his data Oa1·ren Patr i ck 

Contact Telephone Number - Number of person Identified In data line <030> 432756339"3 e x t . 

Contact Email Address - Email Address of person identified in data line <030> dpatrick~w_e§_tex. coop 

State Exchange (ILEC) 

T X 
Ackerly 

TX 
Ackerly 

T X 
~.ckerly 

l'X Ga.rd-an City 

Tl< 
Garden City 

TX Garden City 

TX 
Sand Spring s 

TX 
Sand Spr i ngs 

TX 
sand Spririgs 

TX 
Coahoa'la 

TX 
Coahoma 

TX Coahoma 

TX St t..a·,,,,-:rence 

TX St Lawrence 

TX 
St Lawrence 

TX Lomax 

'!'X 
Lomax 

TX 
Lomax 

TX 
Luther 

TX t.utber 

T X 
t.uther 

Residential 
Rate 

39.95 

54. 95 

139. 95 

39. 95 

54. 95 

139 . 95 

39. 95 

54 . 95 

ll9 . 95 

39. 95 

54 .95 

lJ 9 . 95 

l9 . 95 

5 4 . 95 

139. 95 

J9 '95 

54. 95 

139. 95 

39 . 95 

54. 95 

139 . 9 5 

State Regulated 
Fees 

0. 0 

0.0 

0.0 

0.0 

o.o 

0.0 

0 .o 

0 .0 

0. 0 

0 .0 

0.0 

0 .Q 

0.0 

0 .0 

o.o 

0 . 0 

0. 0 

0.0 

0 . 0 

0 . 0 

0. 0 

Total Rates 

and Fees 

39 .95 

54. 95 

139. 95 

39. 95 

54 .95 

139. 95 

39. 95 

54 . 95 

139. 95 

39 .95 

54 .95 

139. 95 

3 9. 95 

54. 95 

139. 95 

39. gs 

5<. 95 

139 .95 

39.95 

54 .95 

1 39.95 

Broadband Service - ~roadband Service 

Download Speed ~Up load Speed (Mbps 
(Mbps) 

5 . 0 2. 0 

10 .0 3 . 0 

25 .0 10 . 0 

5. 0 2.0 

1 0. 0 3. 0 

25.0 10 .0 

5 .0 2 .0 

10. 0 3 .0 

25 .0 10. 0 

5 .0 2 . 0 

10 . 0 3.0 

:!5.0 10. 0 

5.0 2 . 0 

10. 0 3 .o 

25. 0 10 .o 

5 .0 2 .0 

10 . 0 3. 0 

25. 0 10 . 0 

5 .0 2 . 0 

lO. 0 3. 0 

~s .o 10. 0 

Usage Allowance 

(GB) 

0 . 0 

o.o 

0 . 0 

0.0 

0 . 0 

0.0 

0 .o 

0 .o 

0 . 0 

o.o 

0 . 0 

0 .0 

0 .0 

0. 0 

o.o 

0. 0 

0 . 0 

0. 0 

0.0 

0. 0 

0. 0 

Usage Allowance 

Action Taken 

When limit Rea ched (select} 

Other, No li mit on use.ge allowance 

Other, No lim1t on usage allowance 

Othe r, No limit on usage a llcwance 

Othe r, No l i mit on uca.ge a.l l 6wance 

Other, No limi t on usage a llowa nc& 

Other, No limit on usage a l lowance 

Other , No liiiit-on usage allowance 

Other, No l imic: on usage a llowance 

Other, Na l i mit on usag e a l l owance 

Other, No limit on usage a llo1r,anc:e 

Other, No li1nit on usage allowance 

Other, No l imit on usage allowance 

Oth'l!r, No limit on usage a llowance 

Oth~r . No limit on usage a llowance 

Other, No limit on u•age all~ance 

Other, No l imit on usage allowance 

Other, No limit on usage allowance 

Other, No l imit or. usage allowance 

Other, No litnit en usage a llowance 

Other , No limit on usage all owa nce. 

Other, No limit. on usage allo wance 



<010> Study Area Code 442168 

<015> Study Area Name WES-TEX TEL CO-OP 

<020> Program Year 2015 

<030> Contact Name · PerS<>n USAC should contact regarding this data Darre n Pati.·ick 

<035> Contact Telephone. Number · Number of person identified in data line <030> 4327563393 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dpatri_E~<-!i~~,!lt_~J(- ~ C()Op 

State I Exchanie (ILEC) I Residential I State Regulated I Total Rates I Broadband Service · El road band Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed {Mbps {GB) Action Taken 

(Mbps) When Limit Reached {select} 

TX 
West Stanton 

39. 95 0.0 
Other, No limit on usage. allowance 

39. 95 5 .0 2 .o 0 . 0 

TX 
W~.st: St~ntc:>n 

54. 95 0 .o 54. 95 10 '0 .LO o.o Other, No limit on usage al l owance 

TX 
We.st Stanton 

139 . 95 0 .0 139. 95 25 .0 10 .0 o .o 
Other, No lin:it en usage allowance 

TX Lenorah 
39 . 95 0 .0 39. 95 

Other, No limit on usage allowance 
5 .o 2 . 0 0 . 0 

TX 
Lenorah 

54. 95 0 . 0 54. 95 
Other• No limit on usage allowance 

10 . 0 3 . 0 0.0 

TX 
t,,enora.h 

139. 95 0 .0 139 .9S 25 . 0 10 . 0 0 .0 
Other, No limit on usage allowance 

Vincent 
TX 39. 95 0 . 0 39 95 

Other. No limit. on usage aJ.lowa.nce 
5.0 2 .0 0 .0 

·rx Vinct!nt 
54. 95 0.0 51 . 95 10 . 0 l .O 

Other, No limi t on usage allowance 
0 .0 

TX 
Vinc e nt 

139 . 95 0.0 Other, No l imit on u.e:a.ge allowance 
139 . 95 25 .o 10. 0 0. 0 



<010> St udy Area Code 442168 

<015> Study Area Name WBS-T EX TEL CO-OP 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Da~ren Patri ck 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 3. 27563393 t!IX.t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dpat. rickGiwestex . coop 

<810> Reporting Carrier Wes ~Tex Telephone Cooperative 

<811> Holding Company Wes- Tex Te l ephcntt Cooperative 

<812> Operating Company Wes- Tex Telephone Coopera t i ve 

,;hii.~~.tk~;:<l~;.;;i;~~~+:M:~~i~~~~l~~~jiw·~~~~lmi~~~lllt~ 
Affiliates SAC Doing Business As Company or Brand Designation 

-Wes-Tex Telecommunications, Ltd. 4.a9014 Wes tex Telecom 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Wes-Tex Telephone Cooperative, 
Inc. ("Wes-Tex" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4:1 or better service to a 
greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable overthe five 
yea r planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer"base due to competition, alternative technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

Wes-Tex owns and operates 10 exchanges serving subscribers in rural west Texas. The service area 
includes portions of Borden, Dawson, Glasscock, Howard, Martin, Midland, Mitchell, Reagan and 
Sterling counties. This service area covers approximately 2,683 square miles. 

Baseline Network Description 

Table 1 - Current Broadband Capabilities 
Estimated 

Exchange Name 
Square 
Miles 

Total Existing Total 
Access Lines Population 

Estimated 
Broadband 
Capable 

% Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Wes-Tex's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Tc:;b/e 2 - Service Quality Improvement Plan 

Exchange Description of Improvement 2014 2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2016 - 2019 

3 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 
COMPLIANCE 

Wes-Tex Telephone Cooperative, Inc. (the Cooperative) complies with applicable service quality 
standards and consumer protection rules as required by the Public Utility Commission of Texas (PUCT) 
and the Federal Communications Commission. 

The rates, terms, and conditions under which the Cooperative operates are outlined in its Member 
Services Tariff, which is approved by the PUCT. The Cooperative's tariff contains provisions regarding 
its customer service and protection practices, including resolving disputes with the Cooperative, applying 
for service, the classification of business and residential rates, deposits, billing and payment for service, 
refusal, disconnection and cancellation of service. The tariff is available for customer review in the 
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for 
service both verbally and in writing as part of a packet of information for new customers. Rates, 
applications and certain terms of service are also available on the Cooperative 's website. 

Service quality standards for voice service are established by the PUCT and the Cooperative consistently 
meets or exceeds the standards and provides reports to the PUCT, in accordance with the state 
commission rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to ensure that its 
customers can enjoy the speeds to which they subscribe. However, Internet speeds generally result from a 
"best effort" service and are dependent upon a number of variables, many of which are outside the control 
of the Cooperative. 

Finally, the protection of customers' privacy and information is of utmost importance and the Cooperative 
has a policy and established operating procedures that comply with the FCC's Customer Proprietary 
Network Information Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those 
operating procedures are filed at the FCC annually. 

1 



LINE 610- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Wes-Tex Telephone Cooperative, Inc. (the Cooperative) is able to function in emergency situations. The 
Cooperative has a reasonable amount of back-up power to ensure functionality without an external power 
source is able to reroute traffic around damaged facilities and is capable of managing traffic spikes 
resulting from emergency situations. Standby power generators are supplied at the central office, remote 
switch sites, and repeater sites to ensure functionality without an external power source until power is 
:r:estored. Any central office not equipped with permanently installed standby generators contains as a 
minimum four hours of battery reserve without voltage falling below the level required for proper 
operation of all equipment. In addition, all central offices without installed emergency power facilities 
have a mobile power unit available which can be delivered and connected on short notice. 

Although the Cooperative's ability to reroute traffic around damaged facilities is not absolute and may be 
limited in certain circumstances, there is a restoration plan in place for expeditious recovery of service. 



LINE 1010-VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Wes-Tex Cooperative, Inc. ("the Cooperative"), the highest single­
line residential local rate, including any mandatory ex tended area service charge, is $14 .15. 
When the federal SLC and the state universal service fee are added, the total is less than the 
reasonable comparability benchmark of $46.96. 

1 Wire line Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension o./Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 



LINE 1210- TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Wes-Tex Telephone Cooperative, Inc., (the Cooperative) provides qualified Lifeline Subscribers 
a Federal Lifeline discount of $9.25 applied to the Federal Subscriber Line Charge (SLC) of 
$6.50 with the remainder applied to the stand-alone residence monthly access line rate and a state 
Lifeline discount of $3.50. The exchange access line rates include an unlimited amount oflocal 
calling minutes. Additional charges for toll calls associated with the stand-alone residential 
access line are billed at the rates of the long distance carrier chosen by the subscriber. Qualified 
Lifeline customers may also subscribe to Residential Service Package for Residential customers 
with the same reductions applied against that portion of the package rate that is for basic network 
service. This plan includes an unlimited nationwide long distance calling plan, tone dialing and 
a choice of custom calling features. Attached are the pages from the Cooperative's Member 
Services Tariff including pages describing the terms and conditions of Lifeline service. 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
5th Revised Page 2 

Replacing 4th Revised Page 2 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES AND CHARGES: 

A. Rates for the following Exchanges are shown i n 
Paragraph 1 below: 

EXCHANGES SERVICE AREAS 

Ackerl y (353) - with Extended Area Service to Big 
Spring Exchange of Southwestern 
Bell Telephone Company 

Lenorah ( 459) - with EAS to t h e Stanton Exchange 
of Southwestern Bell Telephone 
Company 

Lomax ( 398) - with EAS to the Big Spring 
Exchange to Southwestern Bell 
Telephone Company 

Luther (399) - with EAS to the Big Spring 
Exchange of Southwestern Bell 
Telephone Company 

West Stanton (458) - with EAS to the Stanton Exchange 
of Sout hwestern Bell Telephone 
Company 

1. Schedule of Rates and Charges 

(a) Business Service: 

1-Party Exchange Access Line 

Key Trunk Hunting Exchange 
Acc ess Line 

MONTHLY RATES 

$13.40 

PBX Trunk Exchange Access Line 
15.40 
21. 00 

(b) Res i dence Servi ce: 

1-Party Exchange Access Line 10.65 

( 1) Offered temporarily only where facilities to provide one­
party service are not available. 

By: J. R. Wilson 
Ti tl e : Manage r 

D 

I 

D 

T 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
5th Revi sed Page 3 

Replacing 4th Revised Page 3 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES AND CHARGES : (Cont inued) 

B. Ra t e s for t h e fo l l owing Exchanges are shown in 
Paragra ph I bel ow: 

EXCHANGES SERVI CE AREAS 

Garden City (354) - with EAS to t he St. Lawrence 
Exchange 

St. Lawrence {397) - with EAS to the Garden City 
Exchange 

Vincent (965) - Local Exchange Service only 
1. Schedule of Rat es and Char ges 

(a) Bus i ness Service: 

1 - Party Exchange Access Line 

Key Tr unk Hunting Exchange 
Access Line 

MONTHLY RATES 

$13 . 09 

PBX Trunk Exchange Access Line 
13 . 75 
20 . 62 

{b) Residence Service: 

1 - Party Exchange Access Line 10 . 34 

( 1) Offered temporari l y only where facilities to provide one­
party service are not available. 

By: J. R. Wilson 
Ti t le: Manager 

I 
D 

I 
I 
D 

I 
D 

T 



WES- TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
7th Revised Page 4 

Replacing 6th Revised Page 4 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES AND CHARGES : (Continued) 

C. Rates for the fo llowing Exchanges are shown in 
Paragraph 1 below : 

EXCHANGES SERVICE AREAS 

Coahoma ( 3 94) wi th EAS to the Big 
Spring Exchange of 
Southwestern Bell 
Telephone Company and the 
Sand Springs Exchange 

Sand Springs (393) with EAS to the Big 
of 

Bell 
and t h e 

Spring Exchange 
Southwestern 
Telephone Company 
Coahoma Exchange 

1. Schedule of Rat es and Charges: 

(a) Business Service 

1 - Party Exchange Access Line 

Key Trunk Hunting Exchange 
Access Line 

PBX Trunk Exchange Access Line 

(b) Residence Service 

1 - Party Exchange Access Line 

MONTHLY RATES 

$1 2 . 59 

19.25 
21 . 00 

7 .15 

( 1) Offered temporarily only where facilities to provide one­
party service are not available. 

By: J. R. Wilson 
Title: Manager 

I 
D 

I 

I 
D 



WES-TEX TELEPHONE COOPERATIVE , INC. 
STANTON, TEXAS 

SECTION 4 
4th Revised Page 5 

Replacing 3rd Revised Page 5 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES AND CHARGES (Continued) 

D. Residential Servi ce Package - All Exchanges (1} 

The Cooperative offers certain services together in a 
package, providing discounts over the cost of 
purchasing the services individual l y. Available 
servi ces and r ates for packagin g are specified b elow. 

~z·::'.(3:'.Wtt,i§pa'l;·,~:EXc~n,ef~..;~)¢~~;ge¥ ?-0:r~~%}~~\~;;.;1f{A1,:ritl~.;£6,1?.e {J?~gJt.aSie,iJ~i:K 
Single Residential Access Line · x 

. Tone Dialing Service 

Unl i mited Nationwide Long 
Distance 

Any or all of the features 
listed below: 

Calling Name and Number 
Delivery 
Anonymous Call Rejection 
Call Block 
Call Forwarding 
Call Return 
Call Wai ting 
Priority Call 
Repeat Dialing 
sei_ective Cail Forwar_din9 
Three-way 9alling 

x 

x 

x 

(1} Unl i mited Nationwide Long Distance service is provided by 
Wes-Tex Telecommunications, Inc . 

By : J. R. Wilson 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE , INC. 
STANTON, TEXAS 

SECTION 4 
5th Revised Page 10 

Repl acing 4th Revised Page 10 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

I II . LIFELINE PROGRAM 

Th e Lifeline Program is a retail local s ervice offering 
designed to make telephone service available at reduced rates to 
qualifying low-income customers. 

A. General 

1. A qualifying low- income customer subscribing to 
the Lifeline Program shal l receive federal and state reductions 
to their monthly tariffed residential local exchange access line 
rate. When a Lifeline customer subscribes to a package of 
services, those same reductions will apply to that portion of the 
package rate that is for basic n e twork service. 

2. Nothing in this section shall prohibit a customer 
who is otherwise eligible for the Lifeline Program from obtaining 
and using tel ecommunications equipment and services designed to 
aid such customer in utilizing qualifying telecommunications 
s e rvices. 

3. Lifeline Program r eductions do not apply to 
surcharges, taxes, long distance service, 976 and other 
information related telecommunications services, and optional 
service s such as custom calling features. Customers may obtain 
t hese ser vices, where available, at their discretion. 

4. The Lifeline Program rate reductions do not apply 
to service connection charges. 

By: J. R. Wilson Effec t i v e: April 2 , 2 012 
Ti tle: Man a ge r 



WES-TEX TELEPHONE COOPERATIVE, INC . 
STANTON, TEXAS 

SECTION 4 
5th Revised Page 11 

Replacing 4th Revised Page 11 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

I II. LIFELINE PROGRAM (Continued) 

A. General (Continued ) 

5. The Cooperative may not disconnect the service of T 
a Lifeline Program customer for the non-payment of toll charges . 
However, the Cooperat i ve r e serves the right to implement toll 
blocking, at no charge, if the customer incurs a significant 
balance of unpaid toll bills. The Cooperative will inform the 
customer, by direct mail, of this change to their service due to 
the customer's non- payment o f toll charges . Upon the customer's 
payment of all outstanding toll charges, the Cooperative shall 
remove mandatory toll blocking at no charge. 

6 . Upon subscribing to the Lifeline Program, a T 
customer will be offered a subscription, at no charge, to toll 
blocking service (in exchanges where technically available) which 
denies the customer access to the long distance 
tel ecommuni cations network; however, the customer is under no 
obligation to accept the subscription to toll blocking upon 
initial subscription to the Lifeline Program . 

7 . The Lifel ine Program rate reductions will not be T 
available on a retroactive basis unless approved by the Public 
Utility Commission of Texas or the Low-Income Discount 
Administr ator (LIDA) . 

B. Designated Lifeline Program Services 

The Coopera tive s hall o ffer voice telephony services 
that provide the following functionalities as designated Lifel ine 
Program services: 

1. Voice g rade a ccess t o the public switched network 
or its functional equivalent 

2. Minutes of use for local service provided at no 
additional charge to the customer 

3 . Access to emergency services 
4. Toll b l ocking service 

By: J. R. Wi lson Effecti ve: April 2, 2012 
Title: Manager 



WES -TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
4th Revised Page 12 

Replacing 3rd Revised Page 12 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement 

1. Qualifying Low- Income (Eligible} Customer Criteria 

An eligible cust omer shall be defined as an 
individual whose annual household income is at or below 150% of 
the federal poverty guidelines or in whose household resides a 
person who receives or has a child who receives benefits from at 
least one of the following programs: 

a . 
b. 

c. 
d. 
e. 

f. 

g. 

h. 

Medicaid 
Food Stamps (Supplemental Nutrition Assistance 
Program} 
Suppl emental Security Income (SSI} 
Federal Public Housing Assistance (FPHA} 
Low- Income Heat and Energy Assistance Program 
(LIHEAP) 
Health benefits 
Children's Health 
National School 
Program 

coverage under the state 
Insurance Program (CHIP) 

Lunch Program' s Free Lunch 

Temporary Assistance for Needy Families 

The Lifeline Program rate reductions will be 
provided to each el i gible customer. The Low- Income Discount 
Administrator (LIDA) will provide a list of eligible customers to 
the Cooperative each month. 

2. Obligations of the Customer 

a. Customers whose annual household income is at 
or below 1 50% of the federal poverty guidelines or who 
participate in FPHA or LIHEAP programs may self-enroll for 
Lifeline Program benefits by completing an application form and 
returning it to LIDA . LIDA will send a blank application upon 
customer request. LIDA can be reached at 1 -866-4LITEUP. Current 
customers receiving benefits under Medicaid, Food Stamps, SSI or 
CHIP will be subject to the Lifeline Program automatic enrollment 
procedures as provided by the LIDA unless they provide a written 
request to the LIDA to be excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline 
Program but does not have telephone service at the time the LIDA 
provides its eligibility list to the Cooperative, shall be 
responsible for initiating a request for the Lifeline Program 
from the Cooperative . 

By: J. R. Wilson Effective: June 1, 2012 
Title: Manager 
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N 
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WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
4th Revised Page 13 

Replacing 3rd Revised Page 13 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement (Continued) 

3. Obligations of the Cooperative 

a. LIDA will provide a list of eligible 
customers to the Cooperative on a monthly basis. Upon receipt of 
the list, the Cooperative shall begin reduced billing for those 
customers within 30 days. T 

4. Discontinuance of Service 

a. Discontinuance of Lifeline Discounts for 
customers automatically enrolled . The eligibility period for 
automaticall y enrolled customers is the l ength of their 
enrollment in Texas Health and Human Services Commission (THHSC) 
benefits plus a period of 60 days for renewal. Automatically 
enrolled customers will have an opportun ity to renew their THHSC 
benefits or self-enrollment with LIDA upon the expiration of 
their automatic enrollment. 

b. Discontinuance of Lifel ine Discounts for 
customers who have self-enrolled. Individuals not receiving 
benefits through THHSC programs, but who have met Lifeline income 
qualifications, a re eligible to receive the Lifeline Discount for 
seven months, which includes a period of 60 days during which the 
customer may renew their eligibility with LIDA for an additional 
seven months. 

By: J. R. Wilson 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
1st Revised Page 13 .1 

Replacing Original Page 13.1 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement (Continued) 

4. Discontinuance of Service (Continued) 

D. Deposit and Credit Requirements 

1. The Cooperative shall be prohibited from charging 
a service deposit in order to initiate the Li feline Program if 
the e l igible customer volunt arily elects to receive toll 
blocking. 

D 

M 

M 

2. The Cooperative may charge a service deposit i f T 
the eligible customer denies s ubscription to toll b l ocking upon I 
subscribing to the Lifeline Program . T 

3. In instances where the Cooperative may require a 
service deposit , the same credit verif ication procedures and 
deposit regulations used for all applicants who apply for service 
with the Cooperative are a lso appl i cable to eligible customer s 
for the Lifeline Program. 

By: J . R. Wil s on 
Title: Manager 

D 

I 
D 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
2nd Revised Page 14 

Replacing 1st Revised Page 14 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

E. Service Connection Charges 

1. Service connection 
eligibl e customers with existing, 
to the Lifeline Program . 

charges do not apply to 
qualifying service converting 

2. Service connection charges do apply when: 

a. Existing eligible customers request 
additional non-qual ifying services at the time Lifeline program 
reduced billing is initiated. 

b. New customers (those without exi sting local 
exchange access service) eligible for the Lifeline Program 
establish qual ifying service. 

c. Customers make subsequent moves or changes 
after ini tial connection to the Lifeline Program. 

By: J . R. Wilson Effective: April 2 , 2012 
Title: Manager 

r 
D 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
2nd Revised Page 15 

Replacing 1st Revised Page 15 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

F. Lifeline Program Rate Reduction 

1. Implementation 

The Cooperative shall provide reduced billing to 
all Lifeline Program eligible customers within its service area 
in accordance with the Commission's Substantive rules. D 

In instances where a customer inquires 
participation in the Lifeline Program, the Cooperative 
provide contact information for LIDA. 

By: J . R. Wilson 
Title : Manager 

about 
shall 

I 
D 
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CUMBY TELEPHONE COOPERATIVE, INC. 
Local Exchange Tariff 

SECTION 1 
3rd Revised Page 16 

Replacing 2nd Revised Page 16 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

6. Lifeline Program Rate Reduction (Continued) 

b. Amounts 

The Cooperative shall apply Lifeline Program rates, per eligible 
customer, as described below. 

Effective: 
By: 
Title: 

1) Federal Reduction applied to Federal 
Subscriber Line Charge and 
Residential Local Exchange Access 
Line Charge 

2) Maximum State Reduction to Residential 
Local Exchange Access Line Rate 

April 2, 2012 
Karen Zimmerman 
Manager 

Monthly 
Rate Reduction 

47.C.F.R. 
Section 54.403 

$3.50 

D 
D 

T 

I 
I 
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USDA-RUS 
7hls data will be ll$ed by RUS to review your financial sill/at/on. Your respome is requill!d by 7 U.S. C. 901 et :req. 
and, subied to federal raws and reaUlalioos regarding rontidentiaf illf0ml9tioll. Klll be treallJO as ronfidenlial. 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

BORROWER NAME 

Wes- Tex Telephone Cooperative, Inc. 

ADDRESS 

Stanton, Texas 
NSTRUCTIONS-siibrrit report to RUS wffhin 1:1 di!ys allen:Jose d the period. PERIOD ENDING 

December 2013 
BORROWE.R DESIGNATION 

TX1116 
CERTIFICATION 

We heretly ~rtify that: 
1. the entlies in this report aro in accon1ance With tile acoounts and other rerords of the sy:;tem and reflect the status of the sy:;tem 

to the best of our knowledge and belief; anel 

2. we have tum11ee1 our obligation:; under tile I.Dan Documents throughout the year in all material respecm 

.ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORC:E DURING THE REPORTING PERIOD AND 

RL~W ALS HA \'I BEE~ OBTAINED FOR ALL POLICU:S. 

All of the obligalions under the RUS loan documents 
have been fulfilled in all material respects. 

D There has l>een a <Jefautt in Ille fUlfillment of ttte obligations 
under Ille RUS IOan documents. Said defauft{s) islare 

james wilson 

ASSETS 

CURRENT ASSETS 

1 . 

2. 

3 . 

Other CUtTent Assets 

Total current 

7. Assets (1 thru 6) 

. NONCURRENT ASSETS 

· 8. Investment in Affiliated Companies 

PLANT, PROPERTY, AND 

EQUIPMENT 

10. Telecom. Plant-in-Servic e 

13. 

Net Plant 

14. (10thni12 less 13) 

TOTAL ASSETS 

15. (7+8+9+14) 

Total Equity = 

specifically described In ttie notes section or this report. 

01/31/2014 

OATE 

PART A. BALANCE SHEET 
LIABILITIES AND 
STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

Other Lon -Term Liabillttes 

. Stock Outstand. & Subscribed 

. I 

. Certificates 

Patronage Capital credits 

Retained Earnln s or Margins 

Total Equity (29 thru 34) 

TOTAL UABILmEs AND 

EQUITY{22+27+28+34) 

o/o of Total Assets 

BALANCE 
END OF PERIOD 



USDA-RUS 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

TX1116 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local.Network Services Revenues 

a. Voice 

b. Vi<Jeo 

c. lntemet 

i. Broadband 

il oner 
2. Network Access Services and Long Distance Re\lefll.les 

3. Miscellaneous Revenues 

4 . OlherOperali Income 

8. Plant Nonspecilic Operations Expense 

(Excluding Deprec;/a/ion & Amortization) 

9. customer Operations Expense 

10. C01pOrate Operations Expense 

16. Depreciation Expense 

17. Arnortiza ion Expense 

18. EBIT (15 • 16-17) 

19. Interest on Funded Debt 

20. Other Interest Ex 

21 . 

b. Income 

22. Total Net 1neorn• or Margins 

(18-19-20-21) 

YEAR· TO-DATE 



USDA-RUS 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

PART C. SERVICES 

1. RATES 

Residential Business 

No. SERVICE OFFERINGS a b 

1 5M/2M 

2 10M13M 

3 512K/256K 

4 1.5M/512K 

5 3M/1M 

Voice Pack es 

6 Voice/LO 

7 Local service 

REDACTED - FOR PUBLIC INSPECTION 

2. SUBS RISERS 

BORROWER DESIGNATION 

1X1116 

PERIOD ENDING 

December, 2013 

Residential Business Total 

a b c 



No. 

1 QtherArea 

2 Other Area 

3 Other Area 

4 Coahoma town 
5 Other Area 

6 otherArea 

7 otherArea 

8 otherArea 

USDA-RUS 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

PART C. COMMUNITIES 

community 

Borden 

Dawson 

Glasscock 
Howard 

Howard 

Martin 

Midland 

Rea an 

County 

REDACTED - FOR PUBLIC INSPECTION 

Stat• 

TX 
TX 
TX 
TX 
TX 
TX 
TX 
TX 

BORROWER DESIGNATION 

TX1116 

PERIOD ENDING 

December, 2013 



REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

FINANCIAL AND STATISTICAL REPORT 

FOR BROADBAND BORROWERS 

TX1116 

PERIOD ENDING 

1. 

CASH FLOWS FROM OPERATING ACTIVITIES; 

2. Net Income 

Acfustments to Reconcile Net income to Net Cash Provided o 

3. Actd: o reciation 

4. Add: AmortlZation 

5. Other (Explain) 
See notes. 

11. 

CASH FLOWS FROM FINANCING ACTIVITIES: 

15. Plus: Increase/ Less: Decrease in ca 
16. Less: Pa menl of Dillidends 

17. o her (Explain) 
See n otes. 

18. 

CASH FLOWS FROM INVESTING ACTlVITIE$; 

ooltures 

-Term lnvesbnents 
21. other (Explain) 

See notes. 

22. 

23. 

24. 

December, 2013 

PART D. STATEMENT OF CASH FLOWS 

current maturities 

Net cash Provided/ Us 

Ntt Cash Provided Used b lnvestln Activities 

tfft lncreaseJ Decrease in Cash 

Ending Cash 



1. 

3. 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

PART E. BIP PERFORMANCE MEASURES 

ei i 

o Ubr · ec i 

5. Number Of hea · ers receiVlng 
6. Number of pubffc safety providers receiving 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

TX1116 

PERIOD ENDING 

December, 2013 

Improved Broadband service 



USDA-RUS 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

TX1116 

PERIOD ENDING 

December. 2013 


